palexpo Genéeve

System

Subject: SY MO0 520 Quality and Sustainable Development Policy EN
To: All stakeholders
CC: N/A
Owner: ISO 9001 Committee — Sustainable Development Committee
Creation date: 13 May 2024
Revision date: 10 August 2026
Expiry date: 31 August 2027
Version: A
Related documentation: All documents M1 to M4
521 Sustainable Development Strategy

Table of contents

T I COIITHITHEII . o vumammnnsvin cnownnamussisssniamansis i oo s i i s i A SR AR A SRS B R 2
2. O Sratogic COMMIMIBIES ...iiisinsssiviioss i s b s s e s s RN s v 2
21. Meeting the needs and expectations of our interested parties ...........cccoceeeeeeeiienineennns 2
2.2. Ensuring operational @XCelleNCe...........coooiiiiiiiiiiiiiiiee e .
2.3. Managing risks and seizing opportunities ..............cccooveieiiiiiiiiieiiieiee e 2
2.4. Reducing our impacts and generating positive outcomes .............ccccccvveeieiiiiiiiineeeenn, 2
2.5. Developing skills, safety and well-being............cccceveeiiiiiiiiieii e 2
2.6. Strengthening partnerships and encouraging innovation .............ccccccceeeiviieiiciireeecnnen. 2
2.7. Ensuring responsible, ethical and compliant governance .............cccccccveeeeeiiiiieneeceee 3
3. Management COMMITMENT ..........iiiiiiiiiiiiii et a e e s eraa e e s s ennaeeeeeareeas 3
4. COMMUNICALION ... e e e e e s e e e e e e e e e e e e e e e e e e e e s e e s e e e e e seeesaeeeeaeeeseaeseaessasasansnnns 3
Palexpo SA

Route Frangois-Peyrot 30 | 1218 Le Grand-Saconnex
T.+41 (0)22 7611111 | info@palexpo.ch
palexpo.ch




- r 8

Clade Membrez nuel Garcia
Chief Execfitive Officer Chief Financial and Technology Officer

Christins
Chief Customer Officer Chief Human Re eg Officer

Ensuring responsible, ethical and compliant governance

We are committed to complying with the legal, regulatory and standards-related
requirements and other obligations applicable to our activities. We promote transparent,
responsible and ethical governance, founded on integrity, respect and the consideration
of sustainable development issues in our decision-making.

Management commitment
Palexpo's Management is committed to:

o Defining the company's strategic direction and objectives;

e Providing the necessary human, technical and financial resources;

e Supporting the effectiveness and continual improvement of the integrated
management system;

e Fostering a culture of excellence, responsibility and innovation;

e Promoting the engagement and empowerment of all employees;

e Regularly measuring performance and the results achieved;

e Creating lasting value for all interested parties.

Communication

This policy is communicated to all interested parties and published on the Palexpo SA
website; it is reviewed periodically and adapted in line with developments in the context,
strategic issues and expectations of interested parties, in order to ensure its relevance

and effectiveness.
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